
 

Evangelia Tzifa 
Mobile Broadband Head, SouthEastern Europe 

Real performance is 
all that counts 
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After 

4 seconds 
10 % of users 

ABANDON 

online videos 

After 

10 seconds 
40% of users 

have given up…. 

”JUST A SECOND PLEASE” 

On The Line: Defining user experience 

For Web browsing: 

25% of users abandon after 4 seconds 
50% of users give up after 10 seconds 
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Application coverage  
a new dimension of performance 

Source: Ericsson Consumer Lab “Global network performance study 2013” 

10 Mbps 1 Mbps 

Application Coverage Rethink Performance  

10 Mbps 1 Mbps 
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“Every app has its own coverage map” 

City plan view without mapped 

coverage 

Voice coverage 

(12.5 Kbps) 

Music coverage 

(160 Kbps) 

Video streaming 

coverage 

(720 Kbps) 

Application coverage  
a new dimension of performance 
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Use case: 
facebook experience optimization 

App samples 

Network data 

Correlation & 

Optimization 

› 40% more app coverage 

› 70% faster time to content 

› 50% faster upload time 

“…correlating Facebook application use cases with network-wide statistics has proven to be an innovative 

and efficient way to detect and address network optimization opportunities”  CEO, XL Axiata 
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Spectrum evolution- LTE 
Carrier aggregation 

Single carrier 

All UEs compete on 
same carrier 

Multiple carriers  

Ues are distributed 

Multiple carriers &  
Carrier aggregation 

• UEs are distributed 

• CA UEs use multiple 
down link. 
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3GPP – WiFi coexistence 

Wi-Fi 3GPP/LTE 

   

   
Unlicensed 

Spectrum 

Licensed 

Spectrum 
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5G 

1000x 
Mobile Data  

Volumes 
10x-100x 
Connected Devices 5x 

Lower Latency 

10x-100x 
End-user Data Rates 

10x 
Battery Life for Low 

Power Devices 

Source: METIS 

Evolution Towards 2020 

4G 3G 2G 
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5G Use case examples 

Broadband experience 

everywhere anytime 

Massive Machine  

Type Communication 

Critical Machine  

Type Communication 

Mass market  

personalized TV 
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NEED 4 app experience ! 
Let’s make it happen 


